Maisha Bora Management Group of Companies

Privacy Policy

This Privacy Policy explains how Maisha Bora Management Group ('MBM') collects, uses,
and protects your personal information.

1. Information Collected: MBM may collect your name, contact information, payment details,
and usage data when you use our services.

2. Use of Information: Information is used to process purchases, deliver services, improve
user experience, and comply with legal obligations.

3. Sharing of Information: Data may be shared with AzamPay for payment processing and
with regulators as required by law. MBM does not sell your personal data.

4. Data Security: MBM employs reasonable safeguards to protect your data from
unauthorized access, alteration, or disclosure.

5. Your Rights: You may request access, correction, or deletion of your personal data by
contacting us at info@mbm.co.tz.

6. Governing Law: This policy is governed by Tanzanian law. Disputes shall be handled by
courts in Dar es Salaam.

Contact:
Maisha Bora Management Group
Dar es Salaam, Tanzania

Email: info@mbm.co.tz

Last Updated September 2025 / Approved by MBM Management



